Putting your business first...

Offering a total range of transport solutions from
Fitted-Price to Service Contacts to the innovative
Science of Compliance initiative, at Volvo Trucks
we add value, help keep you in control of your fleet
and reduce your downtime.

1 Service Contracts

Signing up to a Volvo contract, you will be safe in the knowledge
that your vehicles will be maintained to their optimum condition
providing you with the optimum uptime and best fuel efficiency.

Choose from Volvo Compliance — 12 month O Licence inspection
contract, Volvo Blue — preventative maintenance contract,

Volvo Silver — driveline component assurance plan, through to
Volvo Gold. So whatever your business operation’s needs, Volvo
have the contract solution to ensure your vehicles are kept in top
working condition and on the road earning.

2 The Science of Compliance

The world of operator compliance has never been more in focus
with the authorities. Increased legislation means that staying
compliant and maintaining your O Licence and OCRS score can
be a complex and costly task.

At Volvo Trucks, we understand the pressure your business is
under, so by applying a more scientific approach to compliance
along with the right mix of cost-effective Volvo products and
services we can help you stay compliant; Dynafleet, Service
Point Online and Driver CPC Training to name a few.

3 Fitted-Price

All our parts come with a 12-month warranty”. If the part is fitted
by a qualified technician, our warranty is doubled to a massive
24 months and we also cover the costof a call-out and any
consequential vehicle damage caused by a Genuine Volvo Part”.

*Terms and Conditions apply and are available upon request from your local
Volvo Trucks dealer.

4 The ‘Difference’

Genuine Volvo Parts and Genuine Volvo Service. The best
way to ensure that your Volvo Truck remains a reliable tool for
cost-effective transport operations is'to always fit Genuine Volvo
Parts. Regular servicing of your vehicle is the most effective

way of making sure that it stays in tip top condition, whatever
the age. When work is carried out by your local Volvo workshop
you can be assured that only Volvo trained technicians using the
most up to date tooling work hard to get your trucks back-on the
road in the best possible time.
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PREVENT
BREAKDOWNS

with our Breakdown Prevention Package

YOUR FREE BREAKDOWN
PREVENTION PACKAGE WORTH

£150%

Volvo manufactured your Volvo Truck, so we know it inside and
out. Let us help you avoid unexpected downtime and save on
costs with our Breakdown Prevention Package — for that extra
peace of mind. Take advantage of your local Volvo workshops
expertise and facilities — put us to the test, we won't let you down.

Because at Volvo, prevention is always better than a cure.
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LEAVE ITTO VOLVO TO LOOK AFTER YOUR INVESTMENT

The offer, its simple -
vour FREE Volvo check...
what’s included

At Volvo, were serious about ensuring operators
stay on the road and earning — avoiding
unnecessary breakdowns and associated
unplanned downtime and costs during the
fourth coming winter season. That’s why we are
offering our Breakdown prevention package —

a series of peace of mind checks, so your vehicle
is in tip top condition for the months ahead:

1. Battery test and reporting; terminal
conditions, charging test

2. Starter motor link wire check
3. Isolator wiring check

4. Fault code reading interrogation & analysis;
were required guidance on possible
course of action — clear inactive codes

5. Belt and tensioner check

GLDBETROTTER

CALL YOUR LOCAL VOLVO
DEALER TODAY, T0 TAKE
ADVANTAGE Gr THIS FREE
PREVENTATIVE CHECK

We think prevention is greater than the cure - it’s what Genuine Volvo Service is all about.

Your trustworthy partner

From leaf and rubber springs to filters, starter motors and
alternators, your local Volvo Trucks Dealer provides the perfect
solution to keep your vehicle on the road with minimum
disruption to you and your business.

Our above average first time MOT pass rate demonstrates that
your vehicle will receive the best level of service. At your local
Volvo Trucks Dealer, we can guarantee:

® Genuine Volvo Parts — If any work is needed on your
vehicle, we will only use Genuine Volvo Parts, working in
harmony with your vehicle — the same parts that have been
in your truck from day one

® Volvo-trained Technicians — All our technicians are
trained to our high manufacturer’s standards and are kept
up-to-date with the latest technological advances

@® Specialist Equipment — Our workshops are equipped
with effective diagnostics systems, the full range of special
tools and the very latest service literature. We live and
breathe Volvo.and will do everything we can to keep your
truck in its original condition. Get the best out of your
Volvo with maximum safety and the best fuel efficiency.

It’s the strong Volvo network and
passionate people which make this
possible — every time.

SERVICES WE ALSO OFFER

® Wheel & Axle
Alignment

® OLi Inspections
® All Makes Servicing
® Trailer Servicing

® Pre MOT Preparation
& Test Presentation

® Truck & Trailer
Contracts

® Steam Clean

® Air Con System
Servicing

Just ask us

for more details.

Trust Volvo to have you covered

At Volvo we like to help you get the most out
of your vehicle.

Our Customer commitment is to deliver more
to you than just great trucks - it is about
understanding what an operation like yours
needs and working in partnership to provide a
cost-effective transport solution which adds a
real and measurable value to your business.

Its planning and preventative maintenance that
ensures you get the most cost-effective years during
the ownership of your vehicle — after all, that’s why
you have chosen a Volvo.

We want to make it as easy as possible for you,
because the best place for your Volvo is with the
people that understand it inside and out — people
with Volvo in their DNA — the team at your local
Volvo Truck Dealership.

Volvo Blue Contract

Interested in what’s best for your truck to
ensure it is kept at its peak operational
condition to prevent it from letting you down?

Want to keep your Volvo a true Volvo
throughout its life time? — Now is the time to
take out a Volvo preventative maintenance
contract.

At Volvo, we too want all of this for you and your Volvo Truck.
That is why we have the Volvo Blue Contract, specifically
designed for all the needs of a truck. The Volvo Blue Contract
is available on 12, 24, 36 months or longer periods, if required,
to suit your truck and business’s needs.

Perfect for guaranteeing your vehicle to be in its optimum
working condition, by using Genuine Volvo parts fitted by
Volvo trained technicians in a Volvo workshop with the latest
diagnostic equipment and tooling.

As a preventive maintenance contract fully tailored to the
individual needs of your truck, the Volvo Blue Contract
protects you and your Volvo Truck asset against
unexpected repair and downtime costs.

SO WHAT’S INCLUDED IN

A VOLVO BLUE CONTRACT"

® Annual and basic servicing — as per the
service schedule

® Scheduled O Licence inspections in
accordance to the applicable legislation

Oil change and oil filters

MOT test preparation

MOT annual test (includes test fees)
Steam Clean




